. 1 B 9 r
About us TECHNOLOGIES

Through a combination of vendors and partners we combine various technologies to provide a
complete and cost effective solution to your IT requirements. Our solutions range from clearing
out spyware and viruses on workstations, securing your network from attacks, maintaining your
network in terms of software and hardware, designing server rooms, laying in data and voice cables
in your office, optimizing and automating your manual business process through custom
applications, and providing ongoing backup/restoration and technical support of your network and
client computers.

We strive to help small businesses as they require much needed help in competing with larger
competitors and give them the edge to work more efficiently. For small businesses cost is always a
major concern and to balance between everything else is a juggling act on a hair line. Our
solutions are tailored for small businesses to get the job done without financial burden.

Our strength is to provide a complete solution from beginning to end; allowing your staff to work
more productively and effectively.

Services we offer

1) Email services
-Email spam filter
-In-house email server setup
-Scheduling collaboration

2) Remove spyware & viruses
-Speed up computers
-Troubleshoot problems
-Lockdown and secure workstations

3) Network issues & setup wireless network
-Setup various servers or server rooms
-Run new voice and data cables

4) Setup & secure a new computer

5) Network Administration
-Exchange Server
-MS CRM Dynamics design and implementation
-Sharepoint Server
-Secured network



Projects and Rates

We offer both on site service charged hourly and project-oriented agreements to cover a wider
number of services. All on site services are charged with the first hour and quarterly thereafter per
person.

Sometimes it works better if you have a list of items or perhaps a specific project that needs to be
designed and implemented. In such a case, the project could be evaluated and a total cost could
be determined from your needs. Instead of charging per hour it would be charged on project. This

may save money in the long run and provide a packaged solution. Contact us for a price quote.
(Certain tasks and projects may require servers to be shut down and restarted. The best time to work on these issues would be after
business hours or over the weekend where no one is using the network and problems could be minimized.)

How do we work?

Have a problem with your computer(s)? Give us a call or email us and we will do an on-site visit to
see what the problem is and fix it on-site if it is relatively easy.

Got a bigger project? Projects are arranged by scheduling an appointment to survey end users and
interviewing the contact person for requirements and scope limitations.

Contacting us

Kevin Kwok
Project Manager
604.565.1786

Kevin@cynerix.com




